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Recelved & Inspected CHR W Solutions

0CT 2 12013
5929 Balcones Drive, Suite 200

FCC Mail Room  Austin, TX78731-4280
Phone: 512.343.2544

Fax: 512.343.0119

REDACTED - FOR PUBLIC INSPECTION

VIA OVERNIGHT DELIVERY

October 14, 2013

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12t Street, S.W.

Washington, D.C. 20554

RE: Annual Report for Star Telephone Company Pursuant to 47 C.F.R. §54.313 and 54.422, WC
Docket Nos. 10-90 and 11-42

Dear Ms. Ddrtch:

In accordance with the annual reporting requirements of 47 C.F.R. §§ 54.313 and 54.422 Star
Telephone Company (the Company), Study Area Code 270441 is submitting a completed FCC Form
481 to the Commission via its Electronic Comment Filing System (ECFS). Section 3005 of the Form
481 requires a privately-held rate of return carrier receiving high cost support to attach financial
information pursuant to 47 C.F.R. § 54.313(f)(2). The Company maintains that the financial
information is confidential and is submitting through ECFS a redacted document as an attachment
for section 3005 of the FCC Form 481 in WC Docket Nos. 10-90 and 11-42.

Star Telephone Company, by its authorized representative, hereby submits confidential information
pursuant to 47 C.F.R. § 54.313(f)(2), under seal, subject to the Protective Order adopted November
16, 2012 in the above-named dockets.! The Company is providing to the Office of the Secretary the
original and one copy of the cover letter and confidential information for WC Docket No. 10-90. The
confidential information relates only to WC Docket No. 10-90. There is no claim of confidentiality for
any information related to WC Docket No. 11-42.

Two copies of this cover letter and confidential information are also being delivered to Mr. Charles
Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau, in accordance with
the Protective Order.
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The confidential information has also been submitted to the Universal Service Administrative
Company through its E-File system as an attachment to the FCC Form 481.

Each page of the confidential submission bears the legend, “CONFIDENTIAL FINANCIAL
INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-
109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE
FEDERAL COMMUNICATIONS COMMISSION.”

An original and three copies of the redacted confidential information and cover letter are also being
filed simultaneously with the non-redacted confidential information, in accordance with the August 6,
2013 Public Notice (DA 13-1707). The original and one copy are provided for WC Docket No. 10-90
and two additional copies are provided for WC Docket No. 11-42. The redacted version of the cover
letter for this filing and each page of the filing is marked “REDACTED - FOR PUBLIC INSPECTION.”

This cover letter includes no confidential information and the text is the same in both the non-
redacted and redacted versions except for the confidentiality markings.

Please contact me if you have any questions.

Sincerely,

Ao
Lynette Hampton

Authorized Representative for
Star Telephone Company

Enclosures

cc: Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau,
Federal Communications Commission (2 hardcopies of non-redacted submission)

Mr. Alvin Kimble, Star Telephone Company
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<010> Study Area Code 270441

<015> Study Area Name STAR TEL €0 Rece\vﬁd & \ﬁsaeeted

Program Year 2014

<030> Contact Name: Person USAC should contact Rebecca Knighten
with questions about this data —y

<035> Contact Telephone Number: 225-926-0385
Number of the person identified in data line <030>

<039> Contact Email Address: rebeccaknighten@star _prcoxmail.com
Email of the person identified in data line <030>

{check box when ct

<100> Service Quality improvement Reporting (complete attached worksheet)
<200> Outage Reporting {voice) (complete attached worksheet)
<210> m<-— check box if no outages o report

<300> Unfulfilled service Requests (voice) 0

<310> Detail on Attempts (voice) \ ‘J (attach descriptive document)
<320> Unfulfilled service Requests (broadband) |

<330> Detail on Attempts (broadba nd) | (attach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed
<420> Mobile
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed
<450> Mobile
<500> Service Quality standards & Consumer protection Rules Compliance (check to indicate certification)
<510> 27044112510 {attached descriptive docurnent)
<600> Eunctionality in Emergency Situations {check to indicate certification)
<610> (attached descriptive document)
<700> Company Price Offerings {voice) (complete attached worksheet)
<710> Company price Offerings (broadband) {complete attached worksheet)
«800> Operating Companies and Affiliates (complete attached worksheet)
<900> Tribal Land Offerings (Y/N)? Q @ (if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability {check to indicate certification}
<1010> (attach descriptive document)
<1100> Terrestrial Backhaul (Y/N)? @ O {if not, check to indicate certification}
<1110> (complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers (complete attached worksheet)
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> (check to indicate certification}
<2005> (complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> (check to indicate certification)
<3005> (complete attached worksheet)

10/11/2013
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REDACTED - FOR PUBLIC INSPECTION

270441
<010> Study Area Code
<015>  Study Area Name STAR TEL CO
<020>  Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Xebecca Knighten

<035> Contact Telephone Number - Number of person identified in data line <030> 225-926-0385

<039> Contact Email Address - Email Address of person identified in data line <030> Iebeccaknighten@star.brcoxmail.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

I certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my k tedge, the infor ion reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

10/11/2013




REDACTED - FOR PUBLIC INSPECTION

270441

<010>  Study Area Code

<015> Study Area Name STAR TEL CO
<020> _Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Rebecca Knighten

<035> _ Contact Telephone Number - Number of person identified in data line <030> 225-926-0385

<039> Contact Email Address - Email Address of person identified in data line <030>  rebeccaknighten@star.brcoxmail.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ui Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)lyperte Hamoron is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:  Lynette Hampton

Name of Reporting Carrier:  STAR TEL CO

Signature of Authorized Officer: CERTIFIED ONLINE Date: 10/11/2013

Printed name of Authorized Officer: Rebecca Knighten

Title or position of Authorized Officer; Controller

Telephone number of Authorized Officer: 225-926-0385

Study Area Code of Reporting Carrier: 270441 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. §1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: STAR TEL CO
Name of Authorized Agent or Empioyee of Agent: Lynette Hampton
Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:  10/11/2013

Printed name of Authorized Agent or Employee of Agent:  Lynette Hampton

Title or position of Authorized Agent or Employee of Agent  Authorized Representative

Telephone number of Authorized Agent or Employee of Agent: 512-343-2544

Study Area Code of Reporting Carrier: 270441 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, S03(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001.

10/11/2013




REDACTED - FOR PUBLIC INSPECTION

Attachments

10/11/2013



REDACTED - FOR PUBLIC INSPECTION

LINE 510 - SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION RULES
COMPLIANCE

Star Telephone Company (the Company) complies with applicable service quality standards and
consumer protection rules as required by the state regulatory commission and the Federal
Communications Commission.

The rates, terms, and conditions under which the Company operates are outlined in its Local Exchange
Tariff, which is approved by the state commission. The Company’s tariff contains provisions regarding
its customer service and protection practices, including resolving disputes with the Company, applying for
service, the classification of business and residential rates, deposits, billing and payment for service,
refusal, disconnection and cancellation of service. The tariff is available for customer review at the
Louisiana Public Service Commission upon request. Rates and terms of service are disclosed to
customers upon application for service.

Service quality standards are established by the state commission and the Company consistently meets or
exceeds the standards and provides reports to the state commission, in accordance with the state
commission’s rules.

The protection of customers’ privacy and information is of utmost importance and the Company has a
policy and established operating procedures that comply with the FCC’s Customer Proprietary Network
Information (CPNI) rules (47 C.F.R. §§64.2001-64.2011). Certification of the Company’s compliance
with CPNI rules and a description of the Company’s operating procedures that ensure compliance are
filed at the FCC annually.




REDACTED - FOR PUBLIC INSPECTION

LINE 610 - ABILITY TO FUNCTION IN EMERGENCY SITUATIONS

Star Telephone Company (the Company) is able to function in emergency situations. The Company has a
reasonable amount of back-up power to ensure functionality without an external power source. Standby
power generators are supplied at the central office, remote switch sites, and repeater sites to ensure
functionality without an external power source until power is restored. The network is capable of
managing traffic spikes resulting from emergency situations.

The Company is able to reroute traffic around damaged facilities. Although the Company’s ability to
reroute traffic around damaged facilities is not absolute and may be limited in certain circumstances, there
is a restoration plan in place for expeditious recovery of service, including splicing of damaged facilities
when warranted.
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REDACTED - FOR PUBLIC INSPECTION

LINE 1210 - TERMS & CONDITIONS OF VOICE TELEPHONY LIFELINE PLANS

Star Telephone Company (the Company) provides Lifeline subscribers a discount of $9.25 off a
stand-alone residential local access line rate. The local exchange access line rate includes an
unlimited number of local calling minutes. Additional charges for toll calls associated with the
stand-alone residential access line are billed at the rates of the long distance carrier chosen by the
subscriber.

Attached are pages from the Company’s General Exchange Services Tariff describing Lifeline
service terms and conditions and local exchange service rates.



REDACTED - FOR PUBLIC INSPECTION

STAR TELEPHONE COMPANY, INC.

First Revised page 14
ISSUED: July 17, 2012
BY: President - Alvin Kimble EFFECTIVE: June 1, 2012

GENERAL EXCHANGE SERVICES TARIFF
A3. BASIC LOCAL EXCHANGE SERVICE
A3.11 LifeLine
A3.11.1 Description of Service

A. The LifeLine program is designed to increase the availability of telecommunications (9]
services to low income subscribers by providing a credit to monthly recurring local service
charges for qualifying residential subscribers. Basic terms and conditions are in compliance
with the FCC’s Order on Universal Service in CC Docket 97-157, which adopts the
Federal-State Joint Board’s recommendation in CC Docket 96-45, which complies with the
Telecommunications Act of 1996 and the FCC Report and Order and Further Notice of Proposed
Rulemaking in WC Docket No. 11-42, adopted January 31, 2012. Specific terms and conditions
are as prescribed by the Louisiana Public Service Commission and are set forth in this tariff.

B. LifeLine is supported by the federal universal service support mechanism.

C. Federal baseline support of $9.25 is available for each LifeLine service and is passed through (C)
to the subscriber. The amount of credit will not exceed the charge for local service.

A3.11.2 Regulations
A. General

1. One low income credit is available per household and is applicable to the primary ©
residential connection only. Lifeline support is limited to a single subscription per
household where household is defined to be any individual or group of individuals
who are living together at the same address as one economic unit, For the purposes

of this rule, an economic unit consists of all adult individuals contributing to and
sharing in the income and expenses of a household.

2. A LifeLine customer may subscribe to any local service offering available to other

residence customers.

Toll blocking, if elected, will be provided at no charge to the LifeLine subscriber.

4. The deposit requirement is not applicable to a LifeLine customer who subscribes
to toll blocking. If a LifeLine customer removes toll blocking prior to establishing
an acceptable credit history, a deposit may be required. When applicable, advance
payments will not exceed the connection and local service charges for one month.

5. The PICC will not be billed to LifeLine customers who subscribe to toll blocking
and do not presubscribe to a long distance carrier.

6. The Federal Universal Service Charge will not be billed to Lifeline customers. (N)

W




REDACTED - FOR PUBLIC INSPECTION

STAR TELEPHONE COMPANY, INC.

First Revised Page 15
ISSUED: July 17, 2012

BY: President - Alvin Kimble EFFECTIVE: June 1, 2012
GENERAL EXCHANGE SERVICES TARIFF

A3. BASIC LOCAL EXCHANGE SERVICE

A3.11 LifeLine (Cont'd)
A3.11.2 Regulations (Cont’d)

A. General (Cont’d)

7. A LifeLine subscriber’s local service will not be disconnected for non-payment of
regulated toll charges. Local service may be denied for non-payment of local charges
with Section A2. Access to toll service may be denied for non-payment of
regulated tolls. A LifeLine subscriber’s request for reconnection of local service will
not be denied if the service was previously denied for non-payment of toll charges.

B. Eligibility.

1. To be eligible for a LifeLine credit, a customer must be a current recipient of any of
of the following low income assistance programs.

Federal Public Housing Assistance or Section 8 Housing

Supplemental Nutrition Assistance Program (SNAP) <)
Low Income Energy Assistance Program (LIHEAP)

Medicaid

Supplemental Security Income

Temporary Assistance for Needy Families (TANF) N)
National School Lunch Program’s free lunch program N)

®me A op

2. Additionally, customers not receiving benefits under one of the preceding programs, N)
and whose total gross annual income does not exceed 135% of the Federal Poverty ™)
Guidelines are eligible for Lifeline. N)

3. All applications for service are subject to verification with the state agency responsible (N)
Jor administration of the qualifying program. N)

STAR TELEPHONE COMPANY, INC.




REDACTED - FOR PUBLIC INSPECTION

First Revised page 16

ISSUED: Jjuly 17, 2012

BY: President - Alvin Kimble EFFECTIVE: June 1, 2012

GENERAL EXCHANGE SERVICES TARIFF

A3. BASIC LOCAL EXCHANGE SERVICE
A3.11 LifeLine (Cont’d)

A3.11.2 Regulations (Cont’d)
C. Certification.

1. Proof of eligibility in any of the qualifying low income assistance programs or for the
income based criterion should be provided to the Company at the time of application
for service. The LifeLine credit will not be established until proof of eligibility has

been received by the Company. If the customer requests installation prior to the
Company’s receipt of proof of eligibility, the requested service will be provided
without the LifeLine credit. When eligibility documentation is provided subsequent to
installation, the LifeLine credit will be provided on a going forward basis.
Recertification is required annually.

2. Itis the customer’s responsibility to notify the Company when the customer is no
longer participating in any of the qualifying programs or is no longer eligible based on
the requirements established for the income based criterion.

3. The Company reserves the right to periodically audit it’s records, working in
conjunction with the appropriate state agencies, for the purpose of determining
continuing eligibility. Information obtained during such audit will be treated as
confidential information to the extent required under State and Federal laws. The
use or disclosure of information concerning enrollees will be limited to purposes
directly connected with the administration of the LifeLine plan,

4. When a customer is determined to be ineligible as a result of an audit, the Company

will contact the customer. If the customer cannot provide eligibility documentation,
the LifeLine credit will be discontinued.

STAR TELEPHONE COMPANY, INC.

©

N)

©)
©
©



REDACTED - FOR PUBLIC INSPECTION

Original page 17
ISSUED: July 17, 2012
BY: President - Alvin Kimble EFFECTIVE: June 1, 2012

GENERAL EXCHANGE SERVICES TARIFF

A3. BASIC LOCAL EXCHANGE SERVICE
A3.11 LifeLine (Cont’d)

A3.11.3 Rates and Charges
A. General

1. LifeLine is provided as a monthly credit on the eligible residential subscriber’s access
line bill for local service.

2. Service Charges in Section A4 are applicable for installing or changing LifeLine
service.

3. The secondary Service Charge in A4. is not applicable when existing service is
Converted intact to Lifeline Service.

B. The total LifeLine credit passed through to the customer consists of:

1. Federal Credit Monthly Credit
a. Federal Public Housing Assistance or Section 8 Housing $9.25
b. Supplement Nutrition Assistance Program (SNAP) 925
c. Low Income Home Energy Assistance Program (LIHEAP) 9.25
d. Medicaid 9.25
e. Supplemental Security Income 9.25
f.  Temporary Assistance for Needy Families (TFAN) 9.25
g. National School Lunch Program’s free lunch program 9.25
h. Income at or below 135% of the Federal Poverty Guidelines 9.25

©)
©)

©)
©
©
©)
©
N)
™)
N)




REDACTED - FOR PUBLIC INSPECTION

STAR TELEPHONE COMPANY, INC. Seventh Revised Page 9
Cancels Sixth Revised Page 9

ISSUED: October 1, 2001
BY: President - Alvin Kimble EFFECTIVE: October 1, 2001
GENERAL EXHANGE SERVICES TARIFF
A3. BASIC LOCAL EXCHANGE SERVICE
A3.3 RATES FOR EXCHANGE ACCESS LINES (All Exchanges) (Cont’d)

A3.3.2 Residential
Monthly Rate

Cheneyville Exchange:

A, 1-Party, flat rate. . ... overrmiimiiiin i et $17.05
B. * Temporary Rate 4-Party, flatrate...............oiiinniiiinn 8.52
Innis Exchange:

A, 1-Party, flat Tate.........ocouviiiireeimrie e $17.05
B. * Temporary Rate 4-Party, flatrate..............ooooiiiin 8.52
C. Old River Flood-Prone Area...............ooiveimimiiiiiiicniniiinnians 25.00
Livonia Exchange:

A, 1-Party, flat rate........cooovniiiiiie e $17.05
B. * Temporary Rate 4-Party, flatrate............ooooiiiiiiniiiniennes 8.52
Maringouin Exchange:

A, 1-Party, flat rate.....o.ooioiiiii $17.05
B. * Temporary Rate 4-Party, flat rate...............oooiiiniinniiiini e 8.52
Rosedale Exchange:

A, 1-Party, flatrate. ... ...ooooeiiiiiini e $17.05
B. * Temporary Rate 4-Party, flatrate................cooooiiiiiine. 8.52

*  Temporary rates apply, at the discretion of the Telephone Company, for interim periods of time to allow for
construction and other necessary postponements as may be required for the provision of basic 1-party service, and
to provide “Life-Line” service for those subscribers that meet the necessary qualifications.

M
@

@
M

@
M

M
@
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REDACTED - FOR PUBLIC INSPECTION

STAR TELEPHONE COMPANY, INC. First Revised Page 9.1
Cancels Original Sheet No.9.1
ISSUED: April 1, 1999
BY: President - Alvin Kimble EFFECTIVE: April 1, 1999
GENERAL EXHANGE SERVICES TARIFF

A3. BASIC LOCAL EXCHANGE SERVICE

A3.3 RATES FOR EXCHANGE ACCESS LINES (All Exchanges) (Cont’d)

A3.3.3 Local Optional Service

(D)
)
(D)
(D)
D)
D)
D)
(D)
(D)
(D)

D)
(D)
D)

D)
(D)
D)
(D)

(D)
)
(D)
D)

(D)
(D)
(D)

()
D)
(D)

(D)
(D)
D)
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STAR TELEPHONE COMPANY, INC. First Revised Page 9.2
Cancels Original Sheet No.9.2

ISSUED: April 1, 1999

BY: President - Alvin Kimble : EFFECTIVE: April 1, 1999

GENERAL EXHANGE SERVICES TARIFF

A3. BASIC LOCAL EXCHANGE SERVICE

A3.3 RATES FOR EXCHANGE ACCESS LINES (All Exchanges) (Cont’d)

A3.3.3 Local Optional Service (Cont’d)
(D)

A. Local Optional Service as described in section A1 of this Tariff is available to one party ¢y
Residence and Business subscribers. This service provides 7-digit dialed local calling (T)
outside the Basic Local Calling Area but within the expanded Local Calling Area as ' (T)
described in section A1 of this Tariff. (TD)

(D)
D)
(D)
()
D)

)
D)
(D)
(D)
(D)
D)
(D)
(D)
(D)

All Local Optional Service calling is measured and billed on a usage based pricing M
basis. The offering of this service is subject to availability as determined by (M
the Company. ¢))

(D)

B. Customers subscribing to this service will be billed the following rate in M
addition to their applicable monthly access line rate. (T)

(D)

(1) Rates
Monthly Rate usoc (T
(a) Residence, per line, trunk $.97 (T)
()]

(b) Business, per line, trunk, ESSX $2.00 (T)
(D)



REDACTED - FOR PUBLIC INSPECTION

STAR TELEPHONE COMPANY, INC. First Revised Page 9.3
Cancels Original Sheet No.9.3
ISSUED: April 1, 1999
BY: President - Alvin Kimble EFFECTIVE: April 1, 1999
GENERAL EXHANGE SERVICES TARIFF

A3. BASIC LOCAL EXCHANGE SERVICE

A3.3 RATES FOR EXCHANGE ACCESS LINES (All Exchanges) (Cont’d)

A3.3.3 Local Optional Service (Cont’d)

(D)
)
(D)
C.  The following usage rates apply to 7-digit direct dialed calls terminating outside’ (T)
of the Basic Local Calling Area but within the Expanded Local Calling Area (T
These rates are based on airline mileage between wire centers. Wire center ¢y
coordinates are specified in the National Exchange Carrier Association FCC M
Tariff No. 4. (T)
(D)
(D)
(D)
Mileage Bands Initial Add’l
Minute Minute
C (1 - 10 miles) $.04 £.02
D (11 - 16 miles) $.06 $.04
E (17 - 22 miles) $.10 $.07 (1)
F (23 - 30 miles Basic LCA and Intra-Parish ELCA) $.14 $.10 (T
G (Greater than 30 miles Basic LCA and Intra-Parish ELCA) $.14 $.14 (T
H (23 - 30 miles Inter-Parish ELCA) $.14 $.10 M
I (31 - 40 miles Inter-Parish ELCA) $.14 $.14 )
J (Greater than 40 miles Inter-Parish ELCA) $.14 $.14 ™)
Local usage charges for calls terminating in Bands C — G are capped at $15.00 ¢))
per month, per residence line and $25.00 per month per business line, trunk, or ¢))
ESSX Service NAR with the following exception. Local usage charges for M
hotel/motel guest room service and shared Tenant Service will not be capped. (T
The per line cap for specified local usage charges is applied on an account basis. (T
The cap for an account is equal to the number of lines, trunks or NARs on the account (T)
times the appropriate per line cap. N)
D)
D)



REDACTED - FOR PUBLIC INSPECTION

STAR TELEPHONE COMPANY, INC. First Revised Page 9.4
Cancels Original Sheet No.9.4

ISSUED: April 1, 1999 :
BY: President - Alvin Kimble EFFECTIVE: April 1, 1999
GENERAL EXHANGE SERVICES TARIFF

A3. BASIC LOCAL EXCHANGE SERVICE

A3.3 RATES FOR EXCHANGE ACCESS LINES (Al Exchanges) {Cont’d)

A3.3.3 Local Optional Service (Cont’d)

D. Local Optional Service is not available to the following.

Volume Usage Measured Rate subscribers
Shreveport Metropolitan Call Plan subscribers
Expanded Local Area Calling subscribers
Joint Users

FX lines

Toll terminals

SN el e

E.  The peak period rates apply from 8:00 AM to 8:00 PM, Monday through Friday @)
(excluding holidays). Off-peak period rates apply to all other times and are rated
at a 50 percent discount. When calls last more than one rate period, total charges
for the minutes in each rate period are summarized and the results for each rate
period are totaled to obtain the total charge for the call.

F.  Customers selecting Local Optional Service must subscribe to this service for all
outward or two-way access lines on their premises with the following exceptions.
Hotels and hospitals may subscribe to Local Optional Service for administrative
purposes without subscribing to Local Optional Service for guest or patient use.

G. TItemized statements are not provided except under the provisions of Local Usage
Detail as described in A3.9.

(D)
(D)

(D)

(M
D)
(D)
D)
(D)

(M
(T
(T)
(T)
(D
(M

(T)
(T)
(M
(M
D)
D)
(D)
D)

(D)
D)
(D)

(T)
D)




REDACTED - FOR PUBLIC INSPECTION

STAR TELEPHONE COMPANY, INC. Second Revised Page 13
Cancels First Sheet No.13

ISSUED: April 1, 1999
BY: President - Alvin Kimble EFFECTIVE: April 1, 1999

GENERAL EXHANGE SERVICES TARIFF
A3. BASIC LOCAL EXCHANGE SERVICE
A3.9 LOCAL USAGE DETAIL (LUD) MEASURED SERVICE OPTION
A3.9.1 General
Local Usage Detail — Local Usage Detail (LUD) where available, is a Measured Service option
for customers who desire a printed listing of local call details in lieu of the usual summary billing
of all dialed sent paid local usage. Requests for LUD must be processed five days prior to the
billing date of the month in which it is désired, and must be initiated at the beginning, and
terminated at the end of billing periods. In these cases, LUD may be initiated between billing
dates only when requested at the time Measured Service is established.
When an order is issued solely for the purpose of initiating LUD, a charge equivalent in amount
to a Record Order charge in A4 applies. If LUD is initiated at the same time an order is being
issued for any other purpose, the charge preceding does not apply.

A3.9.2 Rates and Charges

A. The following charge applies for LUD

1. Printed Listing Charge
a. Permonth............cocociiiiiien i $1.00
b. Permessage listed..........coouvieiiiiiiiiiiiiniinee e, $.01

Charges for LUD are in addition to other applicable local usage charges in this tariff.
LUD will be provided on a per account basis only.

A3.10 LOCAL DETAIL LISTING (LDL)

A3.10.1 General
Local Detail Listing (LDL) where available, is a printed listing of the sent paid local usage
billed in a specific billing period after said billing period has passed. LDL is provided on a
per request basis only. Requests for LDL must be made within three (3) months of the most
current billing cycle.

A3.10.2 Rates and Charges

A. The following charge applies for LDL

1. Printed Listing Charge
a. Permonth......oooiiviiiiiiiiins e $15.00

Charges for LDL are in addition to other applicable local usage charges specified in
this tariff.
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USDARLS T vy i e v b RIS iy vty gy et xivemtons, Vone 28 5jomist §5 eoguveatd by 7 LAS.C 00) ot e
v, wosbjots dn fiddeend towrs ool das sogortnt conpolentiol nf will 5 s eopideniol
SORROWER NARE
OPERATING REPORT FOR gray Teleshons Company, Ing.
TELECOMMUNICATIONS BORROWERS
NSTRUCTIONS. Sbnit repht 10 J04S within 30 days after choss af the peried. PRI ENOING SORRONER DESISHATION
| For dessiled tnstructions, see RUS Bultestr 173463 Rupore in whobe duiiors omis Dacenher, 2012 LAGEDY
CERTIFICGATION
e hiaraky cortify thot the enirius én this repovs are in fsies with the and piher vecurds of the sprtent and roffect the swtug of e syseem
i tha beat nf our keawledge oud belief.
ALL INSURANCE REQUIRED BY 7 CFR PART 1738, CHAPTER XVIL RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES,
DURING THE PERIOD OOVERED 8Y THIN REPORL PURSUANT 1O PART 1788 UITURR CHAPTER XVU
e one of U Sslowing
{3 Mot ina stligatier comtee fom RIS Yo et as haowt s snlanlt by e Balbilrnt of e Sbligationd
e Dem fiited I 1 oretonil rospecls. i dve RUS oy sactnanty. Said Sfals) Wi
sty e Teteoom Spacaiing Repon
Alvin Kimble 3/28/2013
CATE
PART & BALANCE SHEET
BALANCE BALANCE BALAKCE BALANCE
ASSEIS PRIGR YEAR | END OF PERIOD LIABILITIES AND STOUKHOLDERS® EQUITY PRIGR YEAR | EWDOF PERIOD
CURRENT ASBETS HRRENT LIABIITIES
1. Lashend Equivalents Accounis Payate
2. CashRUS Constnaction Fund Notes Paystie
3. Aidiaes: 27, Aduasios Billegs and Peyoents
2. Talecom, Arcounty Rucsivsble 28 G Sepasits

b, Qlhar Acoounts Receivitie

28, Durvent Mot LT Datt

4. Othar Current Assels
18, Total Gusrant Asssts {1 Theu 91
MONCURRENT ASSETS
11, investment 1o Alisled Comparies

G Nales Recaivatie 30, Cutrent Mat L/T DebbRur. De,
4. Hom-Alaies: 31, Currond Mal-Capital Leases

b, Oiher Acpounts Roceiuitie 43, Dty Tives Acorued

. Moles Rucaivatie 34, Oiiver Csuvent Liabilting
3. mnd Lhivi Recaivabl 38, Total Surrpnd Liakilites (25 thry 38
4, MamistAsquislen LONG-TERH DEBT
7. MateriakNonreguisted 38 Fundad DebtRUS Notss
3, Prepayments 37, Punded Debhb-RTS Hows

38, Fupded DabtPEB Notes
39, Funded Dete-Cilier

40, Funded Debt-Raral Devslon. Logs

31, Prampum (Discounty oe 11T Debt

&, Fural Devenprent

42, Rescquiss Datt

. Nonsural Development

43 Ublinations Under Canhal Lugse

44, Adv. From Alfiated Companies

12, Ciher investmants
2., Fuest O nt
il

B A p—y
o ———

13, Horregulsled investownis

14, O Honouroent Agsals

s 54

45, Cither Long-Taom Gabt

8. Totsl Long-Teem Dubit {36 tiru 45)
HER LIAS, & DEF, CREDITS

47, CitwerLong-Term Usbiffey

18, Defpreg Charges

48, Ciher Ooferad Cragtg

18, Jurisdictionsd Ditferences

17, Teotal N § Ausels {13 thro 183
TELANT, FROPERTY, AND EQUIPMENT
18, Twwzom, Plantin-Sevvics

14, Property Had Yor Funge Lise

20, Pl Umter Construction

21 PiantAdy, Nonop. Plant & Gocdil
22, less s i “‘Qﬁleﬂmr!

23 Nt Plant (18 thew 21 lesk 20

24, TOTAL ARBETS vt T+23)

Total Equity =

148, Ottier DRforances
. Totad Oy Lioliges ano Defernsd Drdlls 167 t 45
Y
1. Lap, Stork D & B ¢
. Maditionak Paid-in-C
L Treamnuy Sk
34, wembarshio ang Lap. Coytiticates
. Cer Coanlidd
ik s Capital Credds

7. Retaiond Esrvings of Jurging
4. Toa Eouity 151 Dyry 57}
TOTAL LABLITIES AND SOUITY (35045 50458}

of Total Assets Paga 1 of 8
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REDACTED - FOR PUBLIC INSPECTION

USDARUS

OPERATING REPORT FOR
TﬁLECOMMUNiCATXQ&S‘) BORROWERS

BOBACWER DESIGHATION

LAGEDS

PERICD ENDING

INSTRUCTIONS- See PG Bulleiin 1744-2

Droenber, W13

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

TEM

THIS YEAR

PRIOR YEAR

1, Loca Netwok Servicas Revenues

2., Netwotk AcORSs Garvices Revepues

g, Long Ristancs Ntk Serdces Rovenues.

4. Carrier Biiling and Collection Revenues

5, Msoellanecus Ravenues

6. Uncoliscibie Revenues

7. Not Gperating Revenues {1 thru § less )

8 Man Spedfic Operalions Expanss

9. Plant Nonspedific Oparations Expensa {Excluding Depeciaion & Amorization)

10, Dspreciation Expanss

11, Amorfizstion Expensa

3. Cusiomer Operations Expanss

13, Corporate Operations Expenss

14, Total Operating Expanses (8 thid 13

15, Operpting lncome of Marging {7 1688 14}

16, Cther Dperating eome and Expancss

47, Siate ang Local Taxes

18 Fadersl lncome Taxes

19, Other Tarnes

=0, Totsl Operating Taxes (17618419)

21 hex Qpersting incoma or Marging (15+18-20)

22, Interest on Fured Dabt

23, interest Expensa - Capital Loases

g, Tither interast Expenss

g, Asowance for Funds Lized During Construction

5. Total Fixed Charges {22*234'2»4'25}

57 Nonoperating Net income

on. Ewracrdinary lems

og  urisdictional Diffsrences

36 Norregaiated Netlnooms

4. Total Net Incowe or Margins (21 +2T+28429+30-28}

32, Tota Taxes RBased on Incorma

13, Retained Eamings o0 Marging Beginning-obYear

44, Miscelansous Credis Yeardo-Date

38, Dividends Ceclared {Common]}

36, Dividends Paciared {Preferred)

17, Cther Debits Year-do-Dag

38, Transhs to patronage Capital

19, Relained Barnings of fharging Endal-Period ;{3%33&3&) ~ {36+38+3T+38]

40, Palionegs Capital Baginring-oi-Year

41, Transtars to Patronage Capital

a2 Patronaga Capital Credits Retred

43, PFatronage Capital Eng-of-Yagr (4044142}

%4, Annual Debl Service Payments

45, Cugh Ratio {(1 4+20:10-131 4 71

45, Operating Actraal Ratio {1 &+20428)4 7}

47, TIER (31226} 28}

Th TDSCR [[31+20410+11) 1 44]




REDACTED - FOR PUBLIC INSPECTION

VSOARE BORROWER DEBIGNATION
LAGS02
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERICO ENCED
Decanber, 2012

INETRULTICNS - Buw BUS Bullety 17342

Part C. SUBSCRIBER (ACCESS ROUTE MILE, & BIGH SPEED DATA INFORMATION

1. RAYES 2, SUBSCRIBERS (ACCESS LINES) 3. ROLTE MUES

EXCHANGE Toad At BLGNESS TOTAL
{8 & 3 {c

Cliznsyvive 3520

inirds 3520

 angouin | SE200

Livonia 35 20

Rousertale A& 30

Mobls\Wiioes

Bovsion Seberge

Apon

“Toigl

Mo, Exchanges sf
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LS-RUS AORROWER DESIGNATION
LADSS
OPERATING REPORT FOR .
TELECOMMUNICATIONS BORROWERS PERIOD ENDED
wcespber, 2012

INSTRUCTIONS - Sae RUS Sullathr 1742

4,

Part C. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPRED DATA INFORMATION
SROAUBAND SERVIEE .

sive Rroadiang Serdice

etails on Least Exp

EXGHANGE [ M8, mﬁ@ Mo Ut Hrosuband iﬁwﬂﬁﬂ'
avalabis .

£

Price Por Moy | StandaloneiPokg Type OF
Tochnobogy

] (3]

Sundhione

ARSI
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UBRAPIS BORACVWER DESIINATION
CPERATING REPORT FOR bAASa8

TELECOMMUNICATIONS BORROWERS FERICD BNDRNG
Daceskwey, 2013

NSTRUCTIONS- So8 AUS Suisin 17543

PART D, SYSTEMDATA

¥ No. Vmor Kewployses 3. No. T Camptoyens 3. Soquown Miles Sarad 4, Acvens Linex pur Sqpame dile 5 Subsarive por Rovte Mile
1Q G 3.37 4.44

v

PARTE. TOLL DATA

1. Bhwiy Aea 1D Codele) 2. Types of Toll Setlements (Check one)
a27044L {nterstate: D Avarage Schediie E} Coat Basis

by
%« Irdragiate; D Agerage Schodule Cost Sagis
4

PART £, FUNDS INVESTED IN PLANT DURING YEAR

1. BUS RTB, & FFY Loay Funds Expended

2 Other Long-Tern Loan Funas Expendey

3, Funds Sxpenced Unde RUS Intedim Apmryel
4. Citwr Short-Tarm Loan Funds Expended

5 Genecal Funds Expendad (Oitwe han | )
3 camggg Mukeriats

7. Dorirbution in Ald 1 Conslruction

8. Gross Aditions to Tolesom. Pant (§ thry N

PART G, INVESTMENTS IN AFFILIATER COMPANIES

CURRENT YEAR DATA SUMULATIVE DATA
> Crasnib
INVESTRENTS ; Wt s oo o
T Yeur This Yew Tes Dobe Tolate St
& ficd & K] ) &
1. Inestment in Atftiated O ia% « Rural O
2. trvestmant i Attiliated Compsnies - Nornusl Davedopronot

PageSofs
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USDAFUS BORBOWER DESIGNATION
UPERATING REPORT EOR LAg502
TELECCMMUNICATIONS BORROWERS PERIOD ENOING
Decamber, 3013

PARTH, CURRENT DEPRECIATION RATES

Are corporation’s depreciation rates approved by the regulstory authodry X
vesth furisdistion over the provision of tslephone services? {Chack oo} YES {:] N

CIATION RATE

EQUIPMENT CATEGORY
Land and support assels - Moior Vehicles
Land and support assels - Alrcralt
Laod 2nd support assets - Spacial purpose vehicles
Land and suppont asset - Garage and other work squipment
Land snd support assets - Buildings
Land and support asssts - Furniture and Office equipmant
Land and supsort assels - Ceneral purpose computers
Contrat Office Switching - Digitat
Centrat Offica Switching - Analog & Elsciro-mechanical
10, Central CHics Switching - Operator Systerns
11. Central Ofice Transmission - Radia Systems
12. Central Office Transmission - Circuit squipment
13, Information origiationfermination - Station apparatus
14, Information eriginationiennination - Customer pramises wiring
18, Information originatientenmination - Largs rivate branch exchangas
18, Information origination/termination - Public telephone tarminal squinment
17, Information grigination/tenmination - Other terminal squipment
18. Cabie and wire facififies - Poles
18. Cable and wite facilities - Aerial cabie ~ Metal
20. Cable and wirs facilities - Aerial cable - Fiber
3. Cabls and wite Sacilitios - Undarground cable - Metal
22, Cable and wire facilities - Underground cable - Fiber
23, Cable and wire facilities - Burled cable - Matal
24. Cable and wire facilities - Budied cabls - Fiber
25, Cable and wire facilities - Conduit systems
26, Cable and wirs fadifities - Other

Lol L Bl ET £ Ho o) P pery

Pagef of &
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USDA-RUS BORROWER DESICHMATEN
LADKGY
OPERATING REPORT FOR
TELECOMBUNICATIONS BORBUWERS PERICD ENDED
Docenbex, 013
NS TRUCTIONS ~ See help in the online applivation,

PART |« STATEMENT OF CASH FLOWS

1. Beginning Cash (Cash and Equivalents plus AUS Construction Fund)
CASH FLOWS PROM OPERATING ACTIVITIES

2. Natincoms

Adfustments o Reconcile Net income to Nei Cosh Provided by Operaling Activiies

3. Add: Depraciation

4. Add: Amortization

g Other (Exploin}

Changes in Oparating Assets and Liabilites

Decreasadinorsasa) i Accounts Receivable

Decreasediincrease) in Materisls ard Inventory
Decraased{increass) in Prepayments and Deferved Charges
9. Decreasef{iocrease) in Other Cutrend Assels

mliio

10, Increase/fDecreass) in Avcounts Payable

- 11, Inereassi{Decrease) in Advance Billings & Payments
12, incressedDecrease) in Other Cument Liabiidies

. 13, Met Cash Provided/(Used) by Operations

CASH FLOWS FROM FINANCING ACTIVITIES

14, Decressel{increase) in Noles Recsivabla
15, incressed{Decrease) in Notes Payable

18, increassi{Decragse) in Customer Deposils

17, Net increesei(Decrease) in Long Term Dabt {inchuding Current Matwities)

18, inoreased{Decrease) in Other Lisbiliies & Deferred Crodils

18, increasel{Ducrease) in Cupital Stock, Paid-in Capital, Membership ard Caplial Certificates & (iher Capita

20.  Less: Payment of Dividends

21, Less: Patronage Capital Credits Retired

24, Other (Explain)

23, et Cash Provideditsed) by Financing Activities

CASH FLOWS FROM INVESTING ACTIVITIES

24, Net Capital Exnsnditures (Property, Plant & Equipment)

25 Cther Lang-Teim nvesiments

28, Other Noncurrent Assets & Jurkadictionn) Differences

27, Other (Explain}
Adj for rativemenis

28. ot Cash Provided/{Used) by Investing Activities

28.  Net Increassi{Decrease] in Cash

3. Ending Cash

Revislon Date 2010
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